Online Utility Billing Account/Payment Instructions

Step 1: To create an account click on the “Online Services ” link on the Murray City website to display
the Munis Self Services page.
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NOTICE: Gur oniine billing system has undergone some changes, please read the R
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To figure out your new ubility account number, please fellow the attached POF:
Cniline Utility Billing Account Number Gulde (PDF) i

Convensently. pay. your utility bits onsne

Murray City has recently become aware of online websites
seeking to take payments on utility bills by Murray City

Cnline pay on your Murray City utility bill
should be made only on this site.

Step 3: Click on Citizen Self Service on the left side of the screen to access the Sign in screen.

Murray City Citizen Self Services
Home We have updated the look and feel of this page. You will notice the logo and celer scheme now match our Murray City's branding.

Notice: For Utility customers:
On this system your utility account number Is split into 2 parts, Le, 30000 - 0000 = The Green number defines the “Account Number.” The number defines the “Customer 1D.”

MNotice: For Business License customers:

Business License account holders can now pay their utility bills using a single account login. Contact utility billing at (801) 264-2626 if you'd like to link your business license and utility bill accounts.

—

Reminder:

First time users on this site must register before they can pay a bill. Please start by clicking the “Login® icon in the top-right corner. Then click on “Register for a new account.” For a step-by-step guide click hers.

Thank you, for being a part of our great Murray Cit



https://www.murray.utah.gov/64/Customer-Service

Step 4: Click on “Register for a new account”

"= tyler identity

Identify. Authenticate. Empower.

Sign in to your account

Register for a new account

SIGNIN

Forgot password?

Step 5: Complete all fields, then click register.

Notice the password rules that appear at the bottom of the screen. You will be required to select a

password that meets all these rules.

User Self-Service

Step 6: When you receive a
“Registration complete” message,
log into your email and click the
confirmation link sent by “[Tyler
Identify].

Register for a new account
itsme@gmail.com
Mickey Mouse

Password

Password must be between 8 and 30 characters in length
Password must contain an uppercase character
Passwerd must contain a number

Password must contain a special character

CANCEL REGISTER

User Self-Service

Registration complete

Congratulations! You're registered.

One last step. Click the confirmation link sent to
First.President@USA.com.




Step 7: Click on the email

confirmation link. ‘
[Tyler Identity] Account Created

o blicenses@murray.utah.gov

You created an account with Tyler Identity.
Username:
Please click here to confirm your email address:

https://munisselfservice.murraycity.org/test/tyleridcore/userprovisioning/#/email/emailconfirm/tdESOjusEz8GgSrigpl A

Thanks!

Tyler Identity Administrator

Step 8: Enter your
newly created
password and click on
“CONFIRM EMAIL” on
the bottom right hand
side.

User Self-Service

CANCEL

‘ CONFIRM EMAIL

Step 9: Click on “here” to sign-in to your new account.

User Self-Service

Email Confirmation

Thank you for confirming your email{(Click here to siln in.



Step 10: The original “sign in” screen will display.
Enter the email address you registered as your » ) )

i . tyler identit
“Username” and the password you created. Click %0 LYIET | entl y
on the “SIGN IN” button to access your account. *

Identify. Authenticate. Empower.

Sign in to your account

RE\'__‘IPSTEF for a new account

A Forgol password?
Step 11: IMPORTANT - After the first @
time logging in, you will need to log M
out and then back in again to update
and link your account.

SIGH 0UT

Log out by clicking on the icon in the
upper right corner and then clicking
“Sign Out.”

Step 12: “Log In” a second time to finalize the updates to your account. (HERE)

s tyler identity
Identify. Authenticate. Empower.

Sign in to your account

Register for a new account

Forgol password?


https://munisselfservice.murraycity.org/live/tyleridcore/authtokenserver/login?signin=aa7d29cceb7dc930e7aba278a1679c50

Step 13: Link your Utilities to your Account:

A. After logging in for the 2" time, click “Utility Billing”

Welcome to Citizen Self Service
Home
Announcements

Citizen Self Service
There are currently ne announcements,

ol Business License

Permits and Inspections  peeate |nfarmation

Utility Billi - .
Ll Profile information not found.

B. Fill out your Account* and Customer ID (CID)* number and click “Remember these values”.
Sample Account humber:
Account Number — CID (Customer ID)
56789-1001234

Utility Billing
Home

Aceount Number * Required Field
Citwen Self Service

Customer ID * || I-‘:ec;irec Field

L) Remember these vahses

P

Utility Billing
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Contact Us

C. If you have more than one Utility Billing Account you may link them all - click on Accounts

Utility Billing
Home
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Business License
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Contact Us
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Utility Billing Accounts

Sebect an account to work with.
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o Utility Billing accounts have boen Rnked 10 this user,

Unility Bilfing

Accounts

Contact Us



D. On the initial welcome screen you can also link “Business License”, or “Permits
and Inpections” to your account.

Welcome to Citizen Self Service
Home
Announcements

Citizen Self Service
There are currently no announcements.

= Business License

- fermits and lnspections  profile Information

Utility Billing - .
‘ - Profile information not found.
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