
Click here to get started 

It’s as easy as 1 - 2 - 3  

 
 

 

 



eProcess360 is the new online Portal for 

the Murray Building Division.  

You can use the portal to complete the 

entire permit process online—from  

application to final inspection.  

1. Enter your email address 

and click “Continue.” 

2. Create a password. 

3. Click “Continue” again to 

move to the next page.  

Creating an Account 

Page 1: How To Create an Account 



Page 2: Terms of Service 

1. Review the “End User  

License Agreement and 

Terms of Service.” 

2. Take a break after all that 

reading. 

3. Click “I agree” to move to 

the next page. 

The End User License 

Agreement and Terms 

of Service 



Page 3: Account Settings 

Updating your  

Account Settings 

1. Verify your email address 

is correct. 

2. Enter your First Name, Last 

Name, and Phone  

Number 

3. Click “Save” to update 

your account with your 

contact information. 

General 

Contractor 

801-270-2431 



Page 4: Home Screen 

Navigating your 

Home Screen 

1. Read General Building 

Division Information and 

News here.  

2. Review Existing Projects. 

3. Create a New Applica-

tion. 

Click inside this box to start the  

application form. 



Page 5: Building Permit Application: Information 

The Permit Application 

Overview 

1. Review Permit  

Requirements, Building 

Codes, and Helpful  

Resources. 

2. Make sure your  

documents and plans 

meet these requirements. 

3. Click “Continue” to begin 

filling out the Application 

Form. 

Click here to fill out your  

application. 



Page 6: Scope of Work 

Describing your Project 

1. Is your project Residential? 

Commercial? Click the 

appropriate checkbox. 

2. Next, choose the category 

most like your project. 

3. Finally, find your specific 

scope of work. 

Mechanical: Furnaces, 

ACs, heat pumps, etc.    

Plumbing: Water Heaters, 

Re-pipe, Gas Lines, etc.  

Electrical: Service Upgrades, 

Meter Relocations,  

Generators, etc.  

Click here after 

you’ve defined your 

scope of work. 



Page 7: The Application - Project Details 

Filling Out the Form 

1. Start with the Project De-

tails Section. 

2. Provide the project’s  

address, declared  

valuation, and a  

detailed description of 

work. 

3. Scroll down to the next 

section.  45 W Rose Cir 

25000 

Add en-suite bathroom to existing bedroom. 

Required items will be marked 

with a red exclamation point. 



Page 8: The Application - Applicant Information 

Filling Out the Form 

1. Are you applying as a 

contractor, a home 

owner/builder, or as an 

applicant? Select the 

corresponding tab. 

2. Provide your name,  

address, and phone 

number (and license 

number if you’re a  

contractor).   

3. Scroll down to the next 

section.  

General Contractor 

123 Fake Street 

Salt Lake City 84101 

801-270-2431 

General Contractor Company 

556677 - 5501 

 

Owner/Builders need to read and sign 

the affidavit linked in this section, 

and submit the form with their plans. 

 Applications can be submitted 

by the Contractor, Owner, or 

Authorized Agent (Applicant). 



Page 9: The Application - Required Contacts 

Filling Out the Form 

1. Provide the Property 

Owner’s contact infor-

mation (name, address, 

phone number).  

2. Add any additional 

contacts: 

• Subcontractors 

• Architect 

• Engineer 

1. Check the 

“Declaration” boxes at 

the end of the page, 

then click “Save.” 

Rosa Cir Cle 

45 W Rose Cir 

Murray 
84107 

801-270-2431 

48west@rosecircle.com 

There will 2 boxes to check for Con-

tractors and Owner/Builders, and 1 

box to check for Applicants. 

Click “Add” to enter 

information for  

subcontractors,  

architects,  

engineers, etc. 

Click “Save” once your 

application is complete. 



Page 10: Submittals 

Uploading Submittal 

Documents 

1. If your Permit Type  

requires plans or other doc-

uments, you will upload it 

here. 

2. Click “Add File” to upload 

documents, and choose 

the “Document Type” from 

the dropdown  

menus  to match the 

“Required Documents” list. 

3. Click “Complete &  

Submit” once all  

documents have been  

uploaded. 

“Required Documents” lists 

what Document Types need 

to be uploaded. 

Choose the “Document 

Types” here to match the 

Required Documents List. 

Click “Add File” here 

to begin uploading 

documents. 

Click “Complete & Submit” 

once all Required Documents 

are uploaded. 



1. Once your documents are 

uploaded and submitted, 

your application is com-

plete. 

2. You can view your applica-

tion status by clicking 

“Projects.” All of your per-

mits and applications will 

be listed here. 

3. Application and Plan  

Review Notifications will be 

sent to the email you used 

to create your account. 

Application Submitted 

Page 11: Submittal Uploaded 

Click “Projects” to see a list of 

all of your applications and 

permits, and their status.  

 You can click your name to 

change the email address  

for notifications and log-in. 

“Project Status” keeps you 

updated on where your  

application is in the Plan 

Review Process. 


